
 

 

  

 

PRIVACY NOTICE 
 

WE ARE THE DATA CONTROLLER 

Aalborg Univers i ty  

Fredr ik  Bajers  Vej  7K 

DK-9220 Aalborg  

CVR no.  2910238 

THE PURPOSE OF PROCESSING YOUR PERSONAL DATA 

The purpose of  process ing your  personal  data is  to  manage,  admin is t ra te ,  and va l idate 

sof tware l icenses for  the AAU-developed sof tware products  DOTE and DOTEbase.  

Personal  data is  processed in  connect ion wi th  the purchase of  a  l icense and for  ongoing 

ver i f icat ion that  the l icense is  va l id .  

WE PROCESS THE FOLLOWING PERSONAL DATA:  

☒  Genera l  personal  data (see Ar t ic le  6(1 )  (a) )   

( name, ema i l ,  and  a f f i l i a t ion . )  

 

HOW WE STORE YOUR DATA 

We store your  personal  data secure ly  and conf ident ia l ly  in  accordance wi th  appl icab le 

in format ion secur i ty  regulat ions .   

L icense-re la ted personal  data (name and emai l  add ress)  is  s tored on a secure AAU l icense 

server  for  the purpose of  l icense admin is t ra t ion and va l idat ion.  Access to  the server  is  

rest r ic ted and protected by appropr ia te technica l  and organisat ional  secur i ty  measures.  

The sof tware appl icat ions (DOTE and DOTEbase)  s tore a l l  user -generated content  loca l ly  on 

the user ’s  own computer .  No user -generated data is  t ransfer red to  or  s tored by Aalborg 

Univers i ty .  

 

We store your  personal  data for  as long as necessary  to  fu l f i l  the purpose and in  accordance 

wi th  the appl icab le leg is la t ion.  We then erase,  anonymise or  arch ive ( in  accordance wi th  the 

Danish Arch ives Act )  your  personal  data.   

Arch iv ing your  personal  data under  the Danish Arch ives Act  means that  AAU, as a publ ic  

author i ty ,  may in  some cases be obl iged to  f i le  and/or  submi t  the in format ion to  the Danish 

Nat ional  Arch ives.  When the in format ion is  submi t ted to  the Danish Nat ional  Arch ives,  the 

arch iv ing ru les of  the Danish Arch ives Act  apply .  Among other  th ings ,  th is  means that  fu ture 

d isc losure of  personal  data requi res  permiss ion f rom the Danish Data Protect ion Agency.  

 

DISCLOSURE TO THIRD PARTIES INSIDE THE EU 

We do not  d isc lose your  personal  in format ion to  th i rd  par t ies wi th in the EU.  

 

DISCLOSURE TO THIRD PARTIES OUTSIDE THE EU  

We do not  d isc lose your  personal  data to  th i rd par t ies  outs ide the EU.  

 



 

 

  

YOUR RIGHTS 

When we process your  personal  data,  you have severa l  r ights  under  the Genera l  Data 

Protect ion Regulat ion.  For  example,  you have a r ight  to  erasure and a r ight  to  data por tab i l i ty .   

 

In  cer ta in  cases,  you have a r ight  o f  access,  a  r ight  to  rect i f icat ion,  a  r ight  to  rest r ic t ion of  

process ing and a r ight  to  ob ject  to  our  process ing of  the personal  data in  quest ion.  

 

You can read more about  your  r ights  in  our  pr ivacy po l icy ,  which you wi l l  f ind here:  

h t tps: / /www.aau.dk/om-cookies/ .   

AAU’S DATA PROTECTION OFFICER  

I f  you have genera l  quest ions about  your  r ights ,  you can contact  our  Data Protect ion Of f icer  

Nie ls  Vase at  dpo@aau.dk  

 

DO YOU WANT TO COMPLAIN?  

We must  and wi l l  a lways comply  wi th  the ru les.  I f  you be l ieve that  we do not  meet  our  

responsib i l i ty  or  that  we do not  process your  data accord ing to  the ru les,  you may lodge a 

compla in t  wi th  the Danish Data Protect ion Agency at  d t@datat i lsynet .dk .  

 

However ,  we encourage you to  contact  us at  dote@id.aau.dk ,  as we want  to  do our  u tmost  to  

accommodate your  compla in t .  
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